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FOR IMMEDIATE RELEASE, Oconomowoc, WI -  5/28/2014 - Fiberesin Industries Inc., a leading value-add manufacturer of custom engineered components, materials, and finished goods serving industries such as:  commercial furniture, medical devices, education and building products (wall cladding, rainscreen panels, squash and racquetball court panels) has received the 2014 Steelcase Inc. Premier Supplier Award.  Fiberesin was also a recipient of the 2013 Steelcase Inc. Premier Supplier Award.  

Steelcase, the world’s largest office furniture manufacturer ($2.6B), holds key suppliers to the highest standards in multiple areas such as: quality, on-time delivery, responsiveness, capacity, cost management and sustainability.  Fiberesin consistently scored highly in all of these categories for the last 12 months of Steelcase’s fiscal year, thus making them an award winner out of 23 Tier One Finished Goods suppliers.  Steelcase’s internal plants are measured by the same set of performance metrics as Premier Supplier Award nominees.  

“We are constantly working with our customers to give them the best possible products and services,” Notes Mike MacDougal, President and CEO of Fiberesin. “The fact that we have achieved this distinction two years running is a testament to how seriously we take [the competition].” 
 
“This is an objective award based on hard metrics,” MacDougal continues. “Fiberesin has once again demonstrated that it can compete with Mexico and China. Our company offers the added bonus of being a US manufacturer and providing jobs in the Midwest.”

Suppliers are evaluated in five different transactional categories and six different perception categories. “Some of the key evaluation categories are; on-time delivery; quality and customer service responsiveness,” says MacDougal, “so they (Steelcase) really look at your entire organization.”  

For information about Fiberesin, contact Carol Danhof at 616-608-9995, carold@innovative-mr.com, or visit www.fiberesin.com, www.stonewoodpanels.com, or www.edgemold.com .
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